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October 4, 2006

Mr. John Bartelt

Bartelt Aviation

Kirsch Municipal Airport
1301 West Lafayette
Sturgis, Michigan 49091

John,

[ wanted to write and thank you and your whole team for such a wonderful experience in
the purchase of my 1977 Piper Lance (N24MT).

When I decided to purchase an aircraft I began the laborious task of trying to ‘get smart’
about something I knew nothing about. I found lots of information and helpful resources.
In fact, I quickly learned that buying an airplane required a tremendous amount of time
and expertise, and more importantly that it’s what you don’t know that will hurt you.
Well, the more I learned, the more I realized how much I didn’t know.

So, I began looking for help. My search took me to the web first. I quickly found your
website, and soon after realized that you might be just what I needed. A telephone
conversation with you confirmed it. But, what was your track record? A phone call to
the list of references you provided me put that concern to bed quickly.

Your advice and counsel helped me select the right aircraft. From there you used your
expertise to get me the best aircraft at the best price. This was a tremendous weight off
my shoulders, freeing me up to do what I do best...run my company. I was confident
that I was going to get a great airplane, in great shape, that fit my needs. You more than
earned your fee...saving me potentially tens of thousands of dollars.

The final step, delivery, was very enjoyable. Your chief pilot, Pete Moorian, was a
pleasure to fly with. He got me ready quickly, but safely, to take control of my airplane.
And it was obvious that your whole team cared a great deal about my concerns, fixing
last minute/unforeseen issues with the aircraft so that I left Sturgis with a ‘squawk-free’
airplane.

In short, I was completely satisfied with the whole buying experience. You made it very
enjoyable...even fun...taking the worries out of it. I’m happy to be used as a reference
for any future customers of Bartelt Aviation. And feel free to use this letter any way you
choose.
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