November 19, 2010
To Whom It May Concern:

As a 30+ year Real Estate Developer I feel I am qualified to rate competency and
service in sales. I have completed two aviation transactions with John Bartelt since
2007. I have found John Bartelt and Bartelt Aviation to be friendly, helpful,
experienced and absolutely competent on aviation matters. Their experience and
knowledge makes for smooth closings and they are truly professional. My closings
were calm, smooth without drama! [ am a very happy customer and I would

not hesitate to use Ar recom ) end Bartelt Aviation.




